
SAP Customers Streamline HR Cloud Migration
Transition planning service for HXM solutions  
from SAP delivers faster time to value

Organizations across every industry are embracing cloud  
solutions to take advantage of their flexibility and business agility. 
For HR processes, a modern, cloud-based solution such as SAP® 
SuccessFactors® Human Experience Management Suite can  
enable companies to:

 • Streamline and integrate HR and connected processes such as 
financial data supported by employee records

 • Champion a connected and engaged workforce that is measurably 
more productive and delivers improved customer outcomes

 • Promote a learning culture that drives ongoing business and 
experience improvements to adapt to changing market conditions

 • Enable an agile workforce through mobile and rapid  
access to end to end employment information

The SAP Services and Support team can help organizations seeking 
to migrate to modern and cloud-based solutions unlock faster time-
to-value and long-term adoption to achieve their strategic goals.  

Unlocking Real  
HR Outcomes

HR teams around the  
world have applied  

SAP solutions to better 
streamline and integrate 
their processes and keep 

employees engaged.  

“ SAP SuccessFactors Digital Business Services team helped 
transform our business from a disparate and paper-based 
system to a cloud. We worked together to design the project 
to enable our teams to provide ongoing improvements to 
our end clients and ultimately deliver better return on 
investment and profits to our group.”

–HR Director



Ready to learn more? 
Explore how the transition planning service for HXM solutions 
from SAP helps organizations streamline and accelerate their 
move to cloud.
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Travel and Hospitality 
Customer
For this major hospitality  
group, SAP assisted with 
implementation of SAP 
SuccessFactors modules in 
phases from 2016 through  
to 2019. SAP enabled the 
organization to:

 • Update disparate legacy  
tools to cloud technology

 • Enhance customer end  
user experience through 
management of staff  
using leading HR practices

Retail Customer
SAP provided guidance to  
a major retailer with nearly 
200,000 employees to help  
the organization move beyond 
complex, manual, and aging  
HR processes. The SAP 
SuccessFactors Employee 
Central, Employee Central 
Payroll, and Talent Manage-
ment package provides:

 • A single, centralized view of 
master data for employees at 
all levels, streamlining daily 
decisions about the workforce

 • Employee access to online 
records of objectives and 
performance that follow  
them through the company

 • Universal access to learning 
and personal data from  
mobile devices

Telecommunications  
Customer 
SAP Services and Support 
assisted Japanese telecom-
munications giant on its digital 
transformation initiative for 
finance and procurement.  
SAP provided: 

 • Knowledge on industry best 
practices, cloud deployment 
accelerators, and critical on 
demand support to mitigate 
project go-live risk and ensure 
maximum adoption of cloud 
application post go-live

https://www.sap.com/products/hxm-move.html

