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Reliable and valid assessments help you demonstrate compliance when:

the stakes 
are high

Introducing SAP® Assessment Management 
by Questionmark

Create
• Create and update 

surveys, quizzes, 
tests, and exams for 
any training, or 
certification

• Collaborate in an 
intuitive, and 
role-based authoring 
enviroment

• Translate and 
distribute in 36+ 
languages

Deliver
• Secure test-taking 

with a range of 
proctoring services

• Deliver assessments 
anywhere, on any 
device or browser

• Serve up randomized 
to test takers 
questions

• Update and upload 
tests immediately

Analyze
• Choose from 25+ 

pre-defined 
customizable reports, 
including item 
analysis, survey 
reporting, and more

• Report on both 
candidates and 
assessments

• Question validity 
feedback

• Perform analysis with 
sophisticated, built-in 
capabilities

Integrate
• Integrate with your 

learning management 
system (LMS), content 
management system 
(CMS), and other 
campus systems, 
including 
SAP SuccessFactors, 
Blackboard, D2L, 
Canvas, Moodle, and 
more

• Implement on premises 
or as a scalable SaaS 
solution in the cloud 

Success Story
With SAP Assessment Management, 
the SAP Global Certification program 
optimizes the authoring, delivery, and 
reporting of results for more than 
150 certification exams to more 
than 65,000 consultants each year. 

SAP Assessment Management helps ensure test results can be trusted

It’s critical to ensure your employees 
and contractors have the knowledge, 
skills, and abilities to enable you to stay 
compliant—and to present proof at 
audit time.

Test your workforce 24/7/365 globally  
- Testing on mobile devices 
- Online proctoring

How Assessment Management Helps 
Meet Your Compliance Needs

Improve and document workforce 
knowledge of complex standard 
operating procedures

Ensure employee and contractor 
knowledge of existing and new legal 
and regulatory requirements

Track and report the state of compliance 
and respond promptly to requests for 
compliance audits

Help your workforce master equipment 
operations, company procedures, and 
safety rules

“We have been using SAP Assessment Management for more than 
10 years now. The application supports an agile development and 
production environment in the cloud and, most importantly for 
consultants, offers flexible, cloud-based, 24x7 delivery on demand.”

Ralf Kirchgaessner, Head of SAP Global Certification, SAP SE

For more information, visit: 
https://www.sap.com/products/assessment-authoring.html

Or contact your SAP sales representative to learn more about 
SAP Assessment Management.
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Here are all the ways assessments show if 
your workforce is properly skilled and able 
to do their jobs.

Why Do Assessments 
Matter?

breaches can lead 
to erosion of trust 
in your brand

life, limb, or 
livelihood are on 
the line

Key Advantages of Our Comprehensive 
Assessment Solution

Increase knowledge 
retention

Cut costs and 
training time

Reduce 
human error

Follow regulators' 
recommendations

Demonstrate 
commitment

Document 
understanding

Find problems 
early

Valid
Relevant to the 

assessment

Reliable
Consistent measure 

of understanding

Fair
Clear and accurate 

questions

Defensible
Results with 

integrity


